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Types of System Maps
Getting Started
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Types of System Maps

● Journey Maps
● Actor/Stakeholder Maps
● Iceberg Model 
● Causal/Feedback Loop Diagrams
● Timeline/Chronological Map



Journey Map



Actor/Stakeholder Map

https://www.openlawlab.com/tag/stakeholder-mapping/



Iceberg Model



Causal/Feedback Loop Diagrams



Timeline/Chronological Maps 

https://www.officetimeline.com/blog/google-history-timeline



Infographic vs. System Map

https://except.eco/services/Organizations-Industries/system-mapping/https://piktochart.com/blog/creative-infographics/



Getting Started 



Impact Gaps Canvas

Challenge Mapping
Solutions Mapping
Impact Gaps

Worksheet Link

https://tacklingheropreneurship.com/the-impact-gaps-canvas/

https://tacklingheropreneurship.com/the-impact-gaps-canvas/


The 5R Model

Resources
Roles
Relationships
Rules
Results

https://static1.squarespace.com/static/5f2342b2a374436dd8ee5dac/t/5f9c2f840cf62447be4441c3/160
4071326610/Student+Guide+to+Mapping+a+System.pdf



System Mapping Tools

Kumu Canva Illustrator



Colour 

coolors.co

https://coolors.co/


Typography 



Iconography 

thenounproject.com

https://www.behance.net/gallery/5599043/Analysis-of-a-service-through-the-Customer-Journ
ey-Map

https://thenounproject.com/


Links

A Student Guide to Mapping a System
MTS Canada Resource Page
MTS Canada examples of previous student system maps
Impact Gaps Canvas
Coolors.co
Contrast Checker
Thenounproject.com

https://static1.squarespace.com/static/5f2342b2a374436dd8ee5dac/t/5f9c2f840cf62447be4441c3/1604071326610/Student+Guide+to+Mapping+a+System.pdf
https://www.mapthesystem.ca/resources
https://www.mapthesystem.ca/2022
https://tacklingheropreneurship.com/the-impact-gaps-canvas/
https://coolors.co/
https://webaim.org/resources/contrastchecker/
https://thenounproject.com/

